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Ilepartment of Govemance Reforms u'/ \ A-
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Datedthe g-r,L- 2014 
o*;

No.9/19/2014-1Gn/fflSnlnne Governor of Punjab is pleased to issue guidelines to r 

,r-' 
;L-;'--

finafise the user fee /faclitation charges for onrine derivery 
" 

**""" r"r'"r;;;"; lil | J I t/

\

PortalandstateserviceDe|iveryGatewayProiectforservicesnotifiedundertheRight

to Service Act,2011 as under:-

Sr.
No

Departmont
Name

Servlco
Sr. No

Sewlce Name Facilltation Cherges -
Across
the
counler

Online

- Pinancial Assbtance to
Disabled Persons
(Urban)

0 0

Department
of Social
Security and

1

t-- ---Financiaf nssistance to
Disabled Persons (Rural)

0 0

2 ---FiiiiiiEiElistance to
Dependent Children
under 21 Years of age
/l lrhanl

0 0

U 0

[4

Flnancial Asslstance ro

Dependent Children
under 21 Years of age
fEh rrall

05 I Old Age Pensnn 1uroanl
VVOmeIr o.

child
Development
DePartment

6 ---6ia AdFension (Rural) n

07 | Financial Asslstance
I Scheme to Widow and

I Destitute Women below

I 58 Years (Urban)

0 0I Financial Assistance
Scheme to Widow and

Destitute Women below

58 ye4e-lBqsll-
o

.-N 
ation al Fa mily B€netrt 0 0

1(l 't0
10 Senior citizen loenrry

0 0
11

ApPllca on Tot I Errr I

I ^-h r.r qf:

0 012 Application for I erm
| ^-- t^ F{(:

0 (l,', I t"3,"lr"l
nc scnolalst||P

(j 014 Post Metric licnolarsnrP
r^ aar" "' .: ::

015 Financial Assl$anoe
,,-,{-. Qha.!r rn Schemg

)U 4016 Applicanon lor \,asre
nar{i6.^fe SC

CU 4017 Application tor uasre
Certilicate BC-
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18

TO

lssuince of Birth
Certificate (RU1CD- 50 40

--lGuEnce of Death
Certificate (Rural) 50 40

20 ffidition of Name of child
in Birth Certificate 

-

35 30

21 Correc-tion in Birth/Death
Certificate

35 30i
Birth - Rs
60
Death -
Rs 70

Birttr - Rs
45
D€ath - R
55

22 Delayed Registration or
Birth/Death

23 tsiuaice ofDisaHlitY
aar+ifi^alc

0 0

50 40i24 lssuance o{ Birth
Certificale (Ur!C!L-

25 Giuiiie of Death
nadifinale (lJrban) 50 40

830 765
4. Department

of Home
26

l6suance ol Marnage
ability Certificate (Under
The Special Marriage
Act. 1954)

27 --EoGmnization of
Marriage (Under The
Special Marriage Act'
1954)

1160 910

28 Regiliration of Maniage
Under The Punjab
Computsory Registration
of Marriage Act,?912 

-

1200 950

29 -Gsuance oanew Arms
License

1950 tJz?
L-

t-- Gsil6i6 of DuPlicate
Arrn. I ir.nnse

370 3i'0

370 335
31 Renewal of Ams

Ucense

132 trhlrr, .rf \Neanon 370 335
Addition:
930;
D6!€tiont
370

Addition
615;
Deletior
335

33 Addition/Deletlon ol
Weapon

400 350r 34 r.lr\n {/rr S.le .it WeaOOn
400 350

35 Permission to uatry rnl
\ArFan.rn

370 33536 I Application of E)c€nelon
I of Jurisdictionffi

I I License
Arm 400

ad6-

50u

T5038 I change of Aclclress

39 Addition/Deletion of
Retainef---

400 350

400 350
40 Chanqe of Bore
41

---FE6ission tor Deposit of
uraan^n in deeth Ca36

400 50u

400 35042 Permission for sa|e /
transfer WeaPon in

Death Cqge-_-
43 .xtenlion ot Cartridges 300 30u



\,,^

5. Department
of Food and
Givil
Supplies

44
G

tssuance of Ration Card 40 30

-Add, 
Change and

Deletion of name in
P.iinn crrd

40 30

46 Gsuance of Surrender 20 20

25 23
47 lssuance of Duplicate

Ftation Card

0 0
Department I

of Rural
Development
and
Panchyat 

-

48
lssuan@ ol Joo uarq
rrndar NRFGA

-Fu6[IreaEertiRcate
50 4049

50 40 I

7. Department
of Personnel

50
lssuance or Keslsel luE

Certificate

0 0
L Department I

of
Govemanoe
Relorms

51
Righl to lntormatler t ,'tvr
(RTr)

170 160

L-
9.

52 lssuanog anq ll,llswsr vr

license for sale of seeds
lfertilizers /inseQ!!q!{eg-

170 't60
53 Addition of Go oown In

-oo,.relfartilizers lic€nsgs
170 t60

54 lssuan@ ot Dupllcare
agricultural license of .. .

seeds/fertilizers/insecllcl

170 16q

l

55 Addition of ftem In

license for
Seedsffertilizers/insectici

0 0
10.

Department
of Grievance
and Pension

56 Grlevance l(g{Jr n!-ol
system

-_--_=- -.::.::|::=_ 17|l
L

11
Department
of Revenue

37 uounlefslgr rrtrv vt
Documents-

30 3[
58 ^^^rrih'r ^l 

I lf|cumetlti'
ument 30 3(

59 Att€station of Doc

Date: 1-12-2014
Place:Ghandigarh

(Harmesh Lal)

Under Secretary

Rakesh KumarVerma'!{S .,
Secretery to Governmont oflu-nlaP
6"p.-ntl"t ot Govemance Refor{ne

Endst. No:- 9/19/2014-1GR \t \r[gsl'lL Dated chandigarh 31L'l'r\
i

Acopyisforwardedtoa||theFinancia|Commissioners,Principa|socreft|nes'

Administrative Secretaries, Head of all the Departments' DePuty Commissioner's cif the

state of Punjab for information and necessary action'
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-2orqDated Chan{i$?rh 3-l
:j
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Endst. Noig/1 gr2014-1 GR1/01fi#

A copy ie forwarded to the Controller, Printing & Slationery' AJit

may be ssnt to thls DeParlment.

Punjab for kind information.

Endst. No:-9l1 9/2014-1 GRl/ 3t, 3 Sqf

A copy is fonrvarded to the Private Secretaly to

Puniab lor kind infomation.

Endst. Noig/192014-1 GR1/ 35t 3 1\l 6

Punjab icr infomation and necessary action'

A copy i8 forwarded to the Special $ecretary-cum-9ilector

3- 1- 2,ot\


